
Aspiring to improve 
the health and 
wellness of people 
and animals.

Now, more than ever.

COVID-19 NOBIVAC® RELIEF PLAN  

Merck Animal Health recognizes these are challenging 
times. While we practice physical and social distancing, 
many dogs and cats in the United States may be late 
returning for vaccination. Considering this unexpected 
situation, Merck Animal Health is pleased to introduce the 
COVID-19 Nobivac® Relief Plan. 

For adult animals that may develop the disease directly 
related to not receiving a booster dose due to COVID-19, 
Merck Animal Health will provide the following support*:

Dogs: Cost of diagnostics and treatment up to $1000 if a 
dog is diagnosed with canine distemper virus, canine 
adenovirus type 1 or 2, or canine parvovirus within 
6 months past their scheduled booster (i.e., up to a 
maximum of 3 years and 6 months since their last 
vaccination). Cost of diagnostics and treatment up to $1000 
if a dog is diagnosed with leptospirosis, Lyme disease, 
enteric coronavirus, canine influenza virus (H3N2 and/or 
H3N8), parainfluenza, or Bordetella, within 3 months past 
their scheduled booster (i.e., up to a maximum of 1 year 
and 3 months since their last vaccination).  

Cats: Cost of diagnostics and treatment up to $1000 if a 
cat is diagnosed with feline rhinotracheitis, calicivirus, or 
panleukopenia virus within 6 months past their scheduled 
booster (i.e., up to a maximum of 3 years and 6 months 
since their last vaccination). Cost of diagnostics and 
treatment up to $1000 if a cat is diagnosed with feline 
leukemia virus within 3 months past their scheduled 
booster (i.e., up to a maximum of 2 years and 3 months 
since their last vaccination). Cost of diagnostics and 
treatment up to $1000 if a cat is diagnosed with feline 
Chlamydophila or Bordetella, within 3 months past their 
scheduled booster (i.e., up to a maximum of 1 year and  
3 months since their last vaccination).
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Provisions for the COVID-19 Nobivac® Relief plan: 

• Support is applicable to pets diagnosed between April 1, 2020 and 
November 30, 2020. All claims must be submitted no later than  
December 15, 2020.

• This program is valid only in the United States and applies to the Nobivac® 
vaccines mentioned within this document. The vaccines must be 
administered by or under the supervision of a licensed veterinarian with  
an established client–patient relationship and purchased directly from 
Merck Animal Health or from an authorized distributor purchasing directly 
from Merck Animal Health.

• Veterinarians must contact Merck Animal Health’s Technical Services 
Department at 1-800-224-5318 to discuss the diagnostics and treatments 
eligible for this Relief Plan. 

• For questions regarding future vaccination protocol for healthy dogs and 
cats that have missed a scheduled vaccine due to the COVID-19 situation, 
please contact Merck Animal Health at 1-800-224-5318.

• Documentation of vaccination records must be maintained on file by the 
veterinarian and be available for review by Merck Animal Health. Vaccine 
records should include, at a minimum, the vaccine brand, serial number, 
and the date(s) of vaccination.

• For the program to be valid, the main point of contact must be a 
veterinarian or an appropriate veterinary health care team member.

• Program coverage may be subject to confirmatory diagnostics. Merck 
Animal Health is not responsible for lost diagnostic samples. Inconclusive 
results will be handled on a case-by-case basis.

• For the Relief Plan to be valid, all pets must have completed an  
age-appropriate initial vaccination series and received a 1-year booster,  
if appropriate.

• The most recent vaccine must be a Merck Animal Health vaccine.

* This support is a gesture of goodwill and does not constitute an admission of liability on the part of Merck Animal Health. We are  
committed to supporting veterinarians and their clients in the pursuit of keeping animals healthy. This additional support is offered 
because of the exceptional circumstances related to the COVID-19 crisis.
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This Relief Plan applies to the following:

For adult dogs who have an appropriate 
vaccination history as per label with 
Nobivac® Canine 1-DAPPv, Nobivac EDGE™ 
DAPPv, Nobivac® Canine 1-DAPPvL2, 
Nobivac® Canine 1-DAPPvL2+Cv, Nobivac® 
Canine 1-Pv, Nobivac® Puppy DPv, Nobivac® 
Canine Flu H3N8, Nobivac® Canine Flu 
H3N2, Nobivac® Intra-Trac® Oral Bb, 
Nobivac® Intra-Trac® KC, Nobivac® Intra-
Trac® 3, Nobivac® Intra-Trac® 3 ADT, 
Nobivac® Canine 1-Cv, Nobivac® Canine 
1-DAPPv+L4, Nobivac EDGE™ DAPPv+L4, 
Nobivac® Canine 1-DAPPv+Cv, Nobivac® 
Canine 3-DAPv, Nobivac® Lepto4, Nobivac 
EDGE™ Lepto4, Nobivac® Lyme, and Nobivac® 
Canine Flu Bivalent. All rabies vaccines  
are excluded.

For adult cats who have an appropriate 
vaccination history as per label with 
Nobivac® Feline-Bb, Nobivac® Feline 
1-HCP, Nobivac® Feline 1-HCP+FeLV, 
Nobivac® Feline 1-HCPCh, Nobivac® Feline 
1-HCPCh+FeLV, Nobivac® Feline 3-HCP,  
and Nobivac® Feline 2-FeLV. All rabies 
vaccines are excluded.  


